
Fleas: The warmer weather allows fleas to breed both inside and outside our houses.  
Pets who hunt are at particular risk because the fleas will be alive and well in large 

numbers on their prey. Fleas also carry worms, so always de-worm and de-flea pets 
at the same time. 
Ticks are particularly abundant on heathland and scrubland or where there are lots of 

sheep. They are most often found attached to the head and neck of pets and look 
like small, grey warts or peas. If you find a tick, it is best removed with a specially 
designed tick remover, using a twisting action to remove them. We sell tick hooks 
and our nurses are more than happy to demonstrate how to use these. Spot-ons, 

collars and tablets are all available to kill, and in some cases, repel ticks.
Harvest Mites are a late-Summer and Autumn problem. The mites tend to attach themselves 
to our pets’ paws and ear flaps and can make them very itchy. They are visible to the naked 
eye as tiny orange specks on the skin but they can be difficult to spot. Treatment is with a flea 
spray, rather than a spot-on medication.
Scabies is a relatively common problem in dogs – especially if they enjoy exploring fox 
holes. The mite burrows in the skin and causes an extremely itchy rash. It can be treated and 
prevented using veterinary medications.
Prevention is better than cure and preventative treatments can be used for all of the above. 
It’s important to note that some of these treatments should be administered all year round. 
Ask for a nurse’s appointment to discuss parasites, where we will be able to tailor the best 
treatments for your pet.
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Parasites love the summer too!

The early experiences a  
puppy or kitten has of people  
and their surroundings has  
a huge impact on their 
behaviour and personality 

for the rest of their life. When considering  
a new pet, it’s really important to make sure  
the breeder or rescue centre has fully socialised  
them – it could save you a lot of problems 
and heartache in the future.
It is vital puppies and kittens stay with the 
litter and mother until they are at least 8 weeks  
old, to learn good dog or cat manners and  
behaviour. After their first few weeks, puppies  
and kittens should have regular contact with  
all kinds of people; adults (both men and  

women), children and the elderly. They should  
ideally be reared in a home environment, so  
they get used to the sights, sounds and smells  
of family life. Once puppies are fully vaccinated  
it’s a good idea to get them out and about – 
gradually introducing them to loud noises, cars,  
horses, fire engines – pretty much everything 
and anything! 
Our nurses run Puppy Parties which are great 
fun and ideal for socialisation and top puppy 
tips. It’s important to get your pup socialising 
with other vaccinated dogs as early as possible,  
and not waiting until their vaccine course has 
finished. Just ask one of our team about our 
next date.

The importance of early socialisation

Love your pet… 
love your vet

Opening times…
Mon – Fri: 8.30am-6.30pm
Wednesdays: 8.30am-8pm 
Saturdays: 8.30am-5pm 

t: 01202 698899    
e: mail@hillsidevets.co.uk 

Repeat prescriptions 
can be ordered on-line at  
www.hillsidevets.co.uk  
simply click on >>> 

At the time of writing (February –  
yes we have to plan that far in 
advance) we’ve seen a real mixed 
bag weather-wise. What started out 
extremely mild, got all the plants 
and trees very confused, then turned  
very cold, with temperatures dipping  
into the minuses. 

Hopefully spring has been good, 
but we don’t know about you,  
we’re hoping for a beautiful summer  
(we dipped out a bit last year) - don’t  
forget to read our article (see back 
page) on things to look out for in 
the warmer months. 

Also, our article on those pesky 
parasites – they NEVER take  
a holiday!

Other articles included this time 
are about early socialisation for 
your pets and its importance; if your  
pet has dry itchy eyes, ‘Dry eye’ and 
what can be done and lastly why we 
recommend pet insurance.

Our vet, Jade runs an ‘Ask the Vet’ 
column in the Mags4Dorset free 
monthly local magazine.  
You can email your questions to 
hello@hillsidevets.co.uk. 

We hope you enjoy our summer 
newsletter and we wish you all a 
safe, fun and happy summer time.

Everyone loves the summer – us, 
our pets and, unfortunately, the 
pesky parasites that live on them! 



Horray, the summer is here! Most of us, and our 
pets, love the warmer weather but it brings with it 
its own particular set of challenges and potential 
problems. Here are a few tips to keep your pet fit 
and well at this time of year:
Heat Stroke is an extremely serious problem and 
can even be fatal. Although all dogs are  
at risk, the shorter faced breeds, like Staffies, 
Pugs, Boxers and Bulldogs are most vulnerable,  
and the danger is even greater if they are over-
weight. To prevent problems, avoid exercising your pets in the 
midday heat and make sure they don’t over-exert themselves at 
any time. If you become worried, move them to a cool, shaded 
place, give them lots to drink and call us immediately.

Slip, slap, slop! Most cats are real sun 
worshippers, which doesn’t tend to be a 
problem unless they have white ears or 
noses. These areas are vulnerable to sun 
burn because the hair is so thin, which is 
painful in itself but can also trigger skin 
cancers (see photo right). To protect your 

pet, apply high factor waterproof sun lotion to their ears and 
noses. This is sometimes easier said than done but there are pet 
specific products out there to help you.
Grass seeds are another summer problem – the grass awns 
of the meadow grasses are easily trapped in the coats of pets, 
especially dogs. They then migrate and become lodged in a 
variety of places including the ears and between the toes. 
It is always a good idea to groom your pets regularly, and 
especially after walks, to keep a close eye out for grass seeds.
BBQ beware! Lovely weather and longer evenings mean lots of 
people get out the barbecue, and dogs often have a great time hoovering up the left-overs! 
This can cause tummy upsets, but more seriously, if anything like bones, kebab sticks and 
sweetcorn cobs are snaffled, they can lead to serious blockages requiring life saving surgery 
to remove. It’s therefore best to try and keep your pets away from the barbecue to save any 
unwanted incidents.
Itch alert! For sensitive dogs with allergies, the flowers and grasses that thrive in the summer 
months can cause real problems. Dogs will often break out with nasty skin rashes, especially 
on the feet, tummy and ears. If your pet is affected, please come and see us for a check-up 
as there are usually treatments we can give them to improve the situation. Also – don’t forget 
to keep up to date with anti-parasite treatment, since fleas can be a big cause of itching - see 
front page!
Have a wonderful summer; have fun with your pets, but stay safe. If you are at all concerned 
about your pet, just give us a call and we are more than happy to discuss these with you.

Watch out - the sun’s about!

Better safe than sorry!  Is your pet insured?
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Ear tip of a cat showing cancerous 
changes – note the reddening of 
the skin. If your pet is showing 
signs of skin changes on their 
nose or ears, please call us.

Grass awns of the summer 
grasses are a perennial hazard

Case Study:  Harry needed veterinary treatment 
because he had been vomiting, refusing food and 
was generally miserable. X-rays showed that Harry 
had been treating his toys as after-dinner snacks! 
Harry needed an operation to remove the toys – 
happily the bill was covered by Harry’s pet insurance!

Did you know that you are more likely to claim on your pet insurance 
than either your house or car policies? The good news is that the majority  
of policies represent very good value for money and can take a great 
weight off your mind if you are faced with large vet bills.
There are several different kinds of policies; ‘12 month’ ones will only 
cover a condition for the first year after diagnosis, whereas ‘life long’  
will continue to pay for treatment for as long as is necessary. Some will 
pay up to a certain amount per condition, whereas others are unlimited.  
So you really need to understand the policy before taking it out! 
Sometimes we see the heart wrenching decisions some of our clients 
face regarding the treatment of their pets, but with appropriate pet 
insurance, we can hopefully ensure that any treatment decisions are 
made on the basis of need rather than cost. 
We always recommend Petplan Insurance ‘cover for life’ for peace of 
mind. They also offer four weeks free insurance. Visit www.petplan.co.uk  
or ask a member of our team for more information.

Did you know  that 
keratoconjunctivitis 
sicca, commonly 
referred to as “Dry 
Eye”, is one of the 
most common eye 

problems in dogs? Dry Eye affects  
1 in 22 of all dogs in recent surveys. 

In most cases, dry eye is caused by 
destruction of the tear glands by your 
dog’s own immune system, leading to 
partial or total loss of tear production.

Tears play a key role in keeping eyes 
healthy. They lubricate and cleanse 
the eyes, carry vital nutrients and 
oxygen to the surface of the eye and 
help protect against infection. Healthy 

eyes are bright and 
clear (see photo left).

Without tears, the  
eyes will become 
progressively more dry 
and uncomfortable (see 
lower photo). However 
dry eye has a very 
variable appearance, 
with some pets’ eyes 
appearing relatively 
normal in early stages 
despite little or no 

measurable tear production.

Happily there is a quick and simple 
test to diagnose dry eye in your dog. 
Better still, medication for dry eye, 
usually in the form of an ointment, 
can improve tear production and 
reverse many of the signs of dry eye, 
maintaining vision and keeping pets 
comfortable. So, if your pet has any 
of these symptoms, let us know since 
the earlier the problem is diagnosed 
and treatment started, the better the 
long term outlook for affected pets.

Dry itchy eyes?

Severely affected 
case of dry eye

Healthy eye


